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Please note—headspace provides time limited services for mild to moderate
difficulties. headspace is not an emergency service. If you or a person you know
need immediate support or medical assistance contact

Emergency Services - 000 Lifeline - 1311 14 Kids Helpline - 1800 55 1800
Mental Health Helpline - 1800 332 388 A Tasmanian Life Line 1800 98 44 34




Our business hours

Monday 9:00am—=6:00pm
Tuesday 9.00 am—6:00pm
Wednesday 9:00am—=6:00pm
Thursday 9:00am—=6:00pm
Friday 9:00am—>5:00pm

Centre details

After Hours
You can contact eheadspace through:

Chat at eheadspace.org.au, 7 days per week
from 9am—1am AEST.

Call eheadspace on 1800 650 890, 7 days per
week from 9am—1am AEST

We are located on the corner of Brisbane and Wellington Street. Launceston (opposite Morty’s Food

Court)

For a virtual walkthrough, type this link into your computer browser -

https://www.youtube.com/watch?v=54dRQZ_pBy8
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Your first appointment at headspace is called an intake appointment. The intake appointment
with an Access Worker will be around 60 minutes.

We will have a chat with you about your main worries and look at planning pathways and
support options at headspace or other services.

You are welcome to bring a friend or family member along to the appointment .

It's ok if you are unsure after your first appointment about your choices, we can give you time
to chat with family and friends and arrange another time to catch up by phone or in person.




At headspace we encourage self-care. Being kind to yourself, maintaining and also maximising
your wellbeing is important for a healthy headspace.

—  Create a headspace Account at www.headspace
org.au

—  Have alook at the headspace ‘Decks’ - interactive
modules your intake worker can show you this and
chat about which Decks might be good to start with.

—  Listen to our ‘Get Psyched Podcast'—hear from our
clinicians and local Launceston young people about
their experiences and what helps.

—  If you are waiting for Psychological therapy our intake workers will give you a check in call
every two weeks.

—  Keep connected with your family and friends
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Whether your young person is ready to access our support services or not, we encourage you to
make contact with us and discuss ways we might engage your young person or how you can be
supported to care for your young person.

If you would like to talk to a headspace worker, please call us. You may be booked into an
appointment or offered support over the phone.

Before making contact with us,

it is a good idea to talk with your young person about it first.




headspace website

The headspace website is a place for anyone in the community to find information on mental and
physical health, work and study, drugs and alcohol and how to get help. The website contains
useful resources, friends and family section, access to the Digital Work and Study service.

The headspace website also contains 'Decks’ an innovative way for young people to interact with
the headspace website. Decks’ are bite-sized modules of interactive content that encourage young
people, family and friends to actively reflect on their own needs, engage in skill building and set
meaningful goals to improve their mental health.

Please visit www.headspace.org.au for more information




hART—Youth Reference Group

Are you aged between 16 and 25?
Tell us what you think about the mental health and wellbeing of young people.

The headspace Advisory Reference Team is a group that provides consultation with headspace staff
in order to better cater for the diverse needs of youth in all areas of healthcare. Are you:

—  Suffering, or do you know anyone that suffers from mental illness?

—  Wanting to know how to maintain your mental health?

— Interested in helping your community?

We would love to hear from you.

Meet like minded people
Have fun in a team environment
Provide feedback to improve youth mental health services

Develop new skills
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Make a difference in your local community

The local headspace Advisory Reference Team meets every month on a Tuesday from 5:30pm at
headspace Launceston, sign up to find out when the next meeting is!

To sign up for our hART team, please complete the registration form available at headspace
Launceston reception. Once completed, you can return to the reception staff, or

emailheadspace@csys.com.au

Or Ring and ask to speak with our Community Awareness Officer Ph 633353100

cace National Youth Mental Health Foundabon 18 funded by the Australian Government Department of



www.headtohealth.gov.au

Head to Health contains approximately 378 mental health
services and resources funded by the Australian Government.

Head to Health contains links to mental health websites
created by trusted organisations that give specific information
and advice on mental health topics. There are also evidence
based apps and programs, dedicated forums and other peer

to peer support, plus phone, chat and email services if you are
looking for confidential and professional support.
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Go to headtohealth.gov.au for info, services
and advice, online or over the phone.




Consent and Confidentiality

Consent

headspace is a voluntary service. This means health
workers can only provide treatment to young people
who give consent. This is something we will ask a
young person when they attend.

If the young person is under 18: A parent or legal
guardian is the appropriate person to give consent to
access our service. In some cases young people
can consent to treatment without parental permission.

If the young person is over 18: We will work with
the young person to involve their family and friends in
ways they are comfortable with, and that are
beneficial to a young person’s wellbeing.

Collection of personal information

To provide you with the best possible support, care and treatment, and continue to improve our
service, we collect information about all the young people who attend our centre, the services they
receive and the outcomes they achieve.

Before you access our services, we will ask you to provide us with some personal information about
yourself, such as your name, date of birth, address etc. We may also ask your permission to collect
information about you from other health workers, such as your doctor.

headspace will also create a file for you, to document all the care you receive. We can only collect this
information from you if you give consent. If there is information you don’t want us to collect, please tell
us. We are happy to discuss this with you when you attend.

Confidentiality

When you talk to a headspace worker what you say

is kept confidential. This means nothing you say can
be passed on to anyone else without your

permission. However there are a few exceptions:

If headspace is seriously worried about your safety
or the safety of someone else they must — by law —
try to keep everyone safe.

This means they might have to share their concerns
with someone else. Talk your headspace worker

about confidentiality to ensure you understand how
it works.
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Rights & Responsibilities

Your Rights

To be treated with respect and dignity.

To be able to tell the staff how you feel.

To receive services that are free from discrimination.

To know that you can make a complaint and how to do this.
To be provided with information and options.

To make your own decisions about the support you receive.
To access your file and information that is recorded about you.
To have your privacy respected within legal boundaries.

Your Responsibilities

To be respectful of others, including staff, volunteers, and other clients.

To be respectful of Cornerstone’s property.

Provide accurate information about yourself in order to receive the best service possible.

To respect the privacy others who access Cornerstone services.

To respect the rights of others to feel safe.

To respect the cultural background of others.

To attend your appointments or notify prior to the appointment if you need to cancel or
re-schedule.

To let us know if you are not happy with anything about any of our services.

Getting the support that’s right for you

When you talk to a headspace worker, it's important you feel safe and comfortable. Some people

If you don’t think your headspace sessions are working out, you have the right to work with someone

you connect with. If you feel comfortable, you can talk with your worker about how you are feeling
and together you can find a way forward. If you don’t feel comfortable talking to your worker, that’'s
OK. All you need to do is let us know through our admin staff, and we will take it from there and get
back to you.

prefer to seek support from someone of the same gender, or someone who understands their

cultural background.




Rights & Responsibilities

Our Responsibilities

To treat everyone with respect and dignity.

To inform you about your options for support.

To involve you in making decisions about the support that you receive.

To respect your privacy and confidentiality within legal boundaries.

To allow you to access your personal information.

To deliver high quality services in a safe manner.

To deal with all complaints fairly and promptly and without retribution.

To take into account your views when planning, managing and evaluating the services.
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How to make a complaint, complaint or general feedback about our services

If you are not happy with any part of our services you can make a complaint. Your complaint will be
treated seriously, respectfully and confidentially.

You can make a complaint yourself or through a friend or support person. You can give us the
complaint in writing or you can speak to any of our workers to let them know you would like to make a
complaint. Your complaint will go to the Manager who will contact you within 48 hours. They will work
with you to try and resolve the matter.

If you feel unhappy with the result or how the complaint was handled you can ask to speak to the
Chief Executive Officer (CEO). Your complaint may be referred to someone outside of headspace
(for example Anti-Discrimination Commission, the Ombudsman or other legal process).

If the complaint involves a criminal offence it will be referred to the CEO who will refer it to the police.

Your Feedback

We want you to feel satisfied with every aspect of the service you receive from headspace. We
welcome your feedback as it helps us to evaluate the services we offer and make improvements where
necessary. Let us know what has worked well for you and what things might make it better, you can do

this in person, by phone or by emailing us at headspace@csys.com.au.

Any other questions?
Please speak to one of our workers if you have any questions about what happens while you are a
client of headspace.




