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CONFIDENTIALITY STATEMENT

COLLECTION AND USE OF YOUR PERSONAL INFORMATION
headspace Ballarat is required to collect personal information from you so we can contribute to the provision of quality health care. In doing so, we would like your permission to collect this information and ensure that you understand this information will be collected and stored confidentially. Confidentiality means your right to expect that the information you give us will be kept private.  Knowing that information will be kept private and that you have a right to access this information is important if we are to develop a trusting relationship. All information we collect about you will be stored in a secure place in accordance with the Health Records and Information Privacy Act 2002 (Vic) and the Privacy Act 2000 (Commonwealth). 

The following information about you will be collected and stored:
1. Name and contact information
2. How you came to headspace Ballarat and what happens when you visit and make contact with a headspace Ballarat staff member
3. Your support plan and progress towards achieving your goals
4. Your well-being including mental health, physical health, use of alcohol and other drugs
5. Your experiences or history which affect your well-being
6. Your employment goals
7. Any other information which relates to your care and support
The following people have the right to access information about you:

1. Any headspace Ballarat staff member who is providing you with support
2. Your doctor and the service that referred you to headspace Ballarat
The following people may have limited access to information about you:

1. headspace Ballarat administrative staff

2. Western Victoria Primary Health Network, for the purposes of billing
3. headspace National Office and Western Victoria Primary Health Network for the purposes of collecting data, research and evaluations.  Information is de-identified and therefore anonymous 
4. Anybody else you would like involved in your care and who you have given us permission to share your information with
Disclosure:

There are certain laws which require headspace workers to disclose certain information about you to other parties under certain circumstances. We will need to take action and give information to other people if:

· You are at risk of hurting yourself or are at risk of being hurt
· Any child is at risk of being hurt

· Someone in the community is at risk of being hurt

· We are told about a serious crime

· A court orders us to produce the information under a subpoena or other court order
If we need to give information about you to other people, we will only give information that needs to be disclosed and only to those people who need to be told. We will always tell you when we are giving people your information and explain the reasons why.  You need to be aware that we may still decide to talk to people even when you ask us not to.
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