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arranging support for your school
Phone headspace Albury Wodonga or headspace Wangaratta on (02) 6055 9555
Email: headspaceaw@gatewayhealth.org.au
Chat to a headspace team member when they visit your school, or simply pop in to headspace
Albury Wodonga or headspace Wangaratta during our opening hours.
headspace Albury Wodonga and headspace Wangaratta values the privacy and confidentiality of
all client information and takes our responsibilities in this area seriously.
All clients of headspace Albury Wodonga and headspace Wangaratta are informed of their rights
regarding privacy and confidentiality and informed consent is sought prior to the sharing of any
information.
headspace’s confidentiality policy can be found on our website
https://headspace.org.au/headspace-centres/albury-wodonga/
Eligibility for programs delivery differs, please contact us to see if your school is eligible.
For further information regarding presentations at TAFE or university’s please email us using the
contact details above.

mental health literacy sessions
headspace Albury Wodonga or headspace Wangaratta deliver mental health literacy presentations
in schools to students aged 12-18. Presentations are an opportunity to start a conversation that
helps reduce stigma, provides strategies regarding maintaining a healthy headspace and promotes
help seeking behaviour. Our presentations aim to be engaging and interactive: this includes using
digital devices to navigate trusted digital health resources.
Interactive workshop presentations can be delivered to groups up to 25-30 students and are best
delivered in a 45 minute to 1-hour timeframe. For larger groups we can deliver a standard ‘Meet
headspace’ presentation, this may be a great option for year level or whole school assembly as if
requested it can be done in around 10 minutes.
Our workshop presentations include:

•

•
•

What Is Mental Health?
This section provides much needed psycho-education that involves: myth busting, stigma
smashing, and explaining the difference between mental health and mental illness. This
session promotes our ‘7 healthy ways’ to help maintain wellbeing and handle tough times,
along with how to access professional help if needed.
Meet headspace
Provides a general overview and introduction to headspace, including what a young person
can expect when they walk through the front door or contact eheadspace.
Stress Management
This final section focuses on engaging young people in a process of coping with their
personal stress responses and educating them about stress management. It builds
resilience by helping young people to identify their own sources and signs of stress, but
also how to apply practical stress management techniques.
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Alternative engagement opportunities
Our headspace Albury Wodonga or headspace Wangaratta pop-up is another means by which we
can engage with your school. This is usually effective during school sports carnivals, parent
teacher interview days, or during lunch times. headspace Albury Wodonga or headspace
Wangaratta can be at your school with our marquee chill zone set up or a simple resource and
information table. Our pop-ups allow for a relaxed and easy way for students or to engage and
connect with us and a great way to put a friendly face to the headspace Albury Wodonga or
headspace Wangaratta name.
headspace Albury Wodonga or headspace Wangaratta is open to discussing specific needs of a
group or school and work towards providing an option that would best help. It is important to note
the following requirements to implement this program:

•

•

•
•
•

•
•

•

Requests for school presentations can be made by completing our attendance request
form, due to high volume of requests we advise requests are made at least six weeks prior
to the request date. This form can be found on our website by clicking here
https://headspace.org.au/headspace-centres/albury-wodonga/
headspace Albury Wodonga or headspace Wangaratta asks that at least one school staff
member must be in attendance when mental health literacy sessions are conducted, ideally
this is the key contact for the school. The staff member is responsible for the management
of any disruptive behaviour.
Rooms allocated for workshop delivery need to be in an area where students are able to
move around and has a level of privacy to avoid outside distractions.
If requested digital equipment will need to be available.
The school must inform headspace staff of any relevant issues or concerns that could
impact the session or any student undertaking them, these presentations are not
therapeutic however we are aware that some may find them triggering.
Wellbeing or nominated teachers are required to make themselves available for facilitators
to handover any workshop and participant feedback at the conclusion of the session/s.
The students may leave the workshop feeling a range of emotions. They may present as
emotional, reflective or inspired. Some students may appreciate some alone time; others
will want to be surrounded by their support network. We ask that staff are sensitive to the
needs of their students following the sessions and make themselves available for
discussion as required. This may include arranging a follow-up meeting, informal gathering,
or later session with headspace to discuss issues arising from the sessions.
Have a COVID safe space: for face to face service delivery we require a COVID safe space
that meets the Department of Health and Humans service guidelines for physical
distancing, appropriate hygiene practices and products available for the Youth counsellor
and young people to use.
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enhancing mental health support in schools (emhss)
Who: Students experiencing mild to moderate mental health issues and consenting to a referral
being made.
What: Face to face, phone and telehealth counselling sessions, usually 4-6 sessions focused
around presenting issues impacting on the students life.
When: Sessions occur regularly, usually fortnightly during the school term. Students are also
offered the option of visiting a headspace centre during the school holidays.
Where: Victoria government secondary school within the identified range (up to 80kms radius from
a headspace centre).
Why: To improve the mental health outcomes for young people who are students of Victorian
Government Secondary schools.
Before: Identify students who may benefit from this service. If you are unsure, discuss with the
headspace Youth Counsellor. Follow the referral process, headspace Albury Wodonga or
headspace Wangaratta will then contact the young person to make an appointment at the school.
Referral process: The preferred process for referring a student to EMHSS is to download the
referral form from https://headspace.org.au/assets/Uploads/Centres/Albury-wodonga/headspaceReferral-Form-HSP00302.pdf
available from headspace Albury Wodonga website https://headspace.org.au/headspacecentres/albury-wodonga/
Submit this form via email to headspaceAW@gatewayhealth.org.au
Physical copies of referral forms can be obtained from headspace centres and outreach workers
including EMHSS Youth Counsellors.
During: Facilitate the students to attend their appointments, including alerting the student to their
appointment if required, and providing Youth Counsellors with class absence passes as required.
After: At the conclusion of their sessions with EMHSS, students may be referred to other mental
health supports, including to school-based support or wellbeing services.
School to provide: A room suitable for one-to-one counselling- ideally offering some privacy for
confidential discussion, with comfortable seating, and nearby to school staff in case of emergency.
In the case of telephone or telehealth sessions, provide a suitable room with required equipment
provided if the student is not using their own devices.
Have a COVID safe space: for face to face service delivery we require a COVID safe space that
meets the Department of Health and Humans service guidelines for physical distancing,
appropriate hygiene practices and products available for the Youth counsellor and young people to
use.
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youth counselling and Bushfire counselling
Who: students experiencing mild to moderate mental health issues, and consenting to a referral
being made. headspace work with young people age 12-25.
What: face to face, phone and Telehealth counselling sessions around presenting issues
impacting on the student’s life. Undertake goal directed counselling and support on an individual
basis. Addressing early intervention mental health support and life skills development. This will be
in conjunction with individual goal setting.
When: Sessions occur regularly, usually fortnightly during the school term. Appointments are also
available at an external venue throughout the school holidays. At this point initial screens are
conducted to ascertain the best pathway of support for the young person.
Why: To improve the mental health outcomes
Before: Identify students who may benefit from this service. If you are unsure, discuss with the
headspace youth counsellor. Follow the referral process, headspace will then contact the young
person to make an appointment at the school.
Referral process: The referral process for referring students for youth counselling is to download
the referral form available from headspace Albury/Wodonga website,
https://headspace.org.au/assets/Uploads/Centres/Albury-wodonga/headspace-Referral-FormHSP00302.pdf
Submit this form via email to headspaceAW@gatewayhealth.org.au
During: Facilitate the students to attend their appointments, including alerting the student to their
appointment if required, and providing youth counsellors with class absence passes as required.
After: Throughout or at the conclusion of their engagement with headspace, students may be
referred to other mental health supports, including to school-based support or other wellbeing
services.
School to provide: A room suitable for one-to-one counselling, ideally offering some privacy for
confidential discussion, with comfortable seating, and nearby to school staff in case of emergency.
In the case of telephone or telehealth sessions, provide a suitable room with required equipment
provided if the student is not using their own devices.
Have a COVID safe space: for face to face service delivery we require a COVID safe space that
meets the Department of Health and Humans service guidelines for physical distancing,
appropriate hygiene practices and products available for the Youth counsellor and young people to
use.
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Acknowledgement
This page is to be signed and returned to headspaceaw@gatewayhealth.org.au prior to
attendance of headspace staff at your secondary school.
Name of school
Name of principle
Date/s
Time/s
School contact name
School contact position
Contact email
Contact phone

I (NAME) ____________________________________________ agree to the expectations as
stated in this teachers briefing pack document.

Signed: ______________________________

Date: ________________________________
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