


Young people as a priority cohort 

headspace National encourages Jobs and Skills Australia to consider young people as a priority 
cohort, in addition to those identified in the discussion paper. 

Almost one in five young people aged 17-25 accessing headspace centres (over 5,000 young 
Australians annually) are not engaged in any form of employment, education or training.  

Young people aged 15 to 24 years are at an increased risk of disengagement from education, 
employment and training due to often challenging transitions experienced during these years – moving 
from late adolescence into early adulthood, completing school, making career choices, seeking 
employment and/or training and beginning employment. 

Young people who are disengaged from employment and education are at increased risk of long-
lasting negative outcomes including socio-economic exclusion, long-term welfare dependency, and 
poor mental health. Young people are also at a time of heightened vulnerability to mental health 
problems. Participation in education or employment is recognised as a strong protective factor for 
young people’s mental health, whilst non-participation is a major risk factor. 

Young people have also been disproportionately impacted by COVID-19, with the social isolation they 
have experienced likely to have long lasting impacts on this cohort, including engagement in work and 
study.  

headspace is a critical access point for young people who may not engage or be eligible for 
mainstream employment services. These young people often 'fall through the cracks' after leaving or 
disengaging from school; vocational support offered by headspace provides a soft entry point to 
support that is easy and attractive for young people to access and is integrated with clinical support. 

During 2022, young people told headspace that employment and education are key priorities for them. 
When asked what they are most looking forward to in the future, 54 per cent of young people surveyed 
said “developing their career” and 21 per cent said “further study”. Fourteen per cent of respondents 
indicated that youth unemployment was one of the issues that most urgently needs to be addressed. 
For young people from multicultural backgrounds, these percentages were even higher. 

Given the concern that young people have about their future employment and study opportunities, the 
impacts of COVID-19 and the negative consequences of disengagement in work and study, it is critical 
that young people are a key focal point for research and advice to government. headspace strongly 
supports a collaborative effort to address these issues by working with young people and employers. 

Particular issues that should be considered specifically in relation to young people include: equipping 
young people for an uncertain and casualised job market; key blockers to engagement in work or study 
such as cost of living pressures and access to transport; and strategies for returning to work or study 
following 2 years of working or studying online. 

The importance of integrated approaches, and integrated services offered by headspace 

As outlined above, disengagement from employment, education and training can have significant 
impacts on other areas of people’s lives and are interconnected with mental health, access to housing, 
costing of living pressures and welfare dependency. In providing advice on workforce, training and 
skills needs, it is critical that Jobs and Skills Australia considers all of these factors, and cross-sectoral 
approaches to responding to the needs they create. 

headspace has been progressive in implementing programs that provide young people with integrated 
vocational and mental health support that is focused on helping them remain engaged in work and/or 
study. 






